Public Safety Services

Citizen Survey
PISMO BEACH POLICE DEPARTMENT

As part of our continuing efforts to improve the quality of public safety services offered to the community, the Pismo Beach Police
Department is asking for your help in completing this short survey. Please feel free to submit your completed survey to Jennifer Hunt,
Executive Assistant to the Chief of Police, in any of the following ways.

= By phone: To phone in your answers, please call (805) 773-7029.

= By email: To submit your answers via email, send to pbpdadmin@pismobeach.org

= By Fax: You may fax this page to (805) 773-3505
= By Mail or in Person: Pismo Beach Police Department, 1000 Bello St, Pismo Beach, CA 93449

Your response will remain anonymous, however, if you would like to discuss any of your comments with a member of our staff please
include your name and phone number below. We look forward to hearing from you, and thank you for your assistance!

Sincerely,
Jeff Smith, Chief of Police

1. Please indicate how safe/secure you feel in your U Very Safe 0 Somewhat safe U Somewhat unsafe U Very unsafe
neighborhood.
2. How would you rate the overall performance of the Pismo U Excellent U Good U Average U Poor U Failing

Beach Police Department?

3. How would you rate the overall competence of the employees U Excellent U Good U Average U Poor U Failing
of the Pismo Beach Police Department?

4. How would you rate the appearance, attitude and U Excellent U Good U Average U Poor U Failing
professionalism of our officers?

5. Please provide your comments about the quality of service provided by the Pismo Beach Police Department or your
recommendations and suggestions for improvement.

U Yes, | would like to be contacted about this survey.

(Optional) Name: Phone:

FOR OFFICE USE ONLY RECV'D CONTACTED BY
NOTES






